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Essential Technology Skills for Students

Creating Folders in 
OneDrive

Getting the Device 
Service Plan

Making Google 
Chrome the Default 

Browser

Sending an E-mail 
from HCPS 

Account

https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/EWaZj7y9EG5OrPXNzk_yLtUBb5yBHVqxfmsCLF0JJ7l8DA?e=LCfgdl
https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/EVuZZZ4sTv5LlFNEH-ZVQIIBWCuwfG6hIlG13Vqtxh4ePw?e=csYAPz
https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/EUShzRSqy_tOrM9Vi35THyUB_osqPRQ5_NBBkflNnIJExg?e=cghFcc
https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/ERpbeDMVgAZAhIvxoyrWeqAB01bfF_g_EQc56gDHGytGsA?e=7tkA5y


Canvas Tutorials for Students

Setting Up Your 
Dashboard

Exploring Course 
Home Page

Submitting 
Assignments

Posting to a 
Discussion Board

https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/ERL9shAiOJdJrebmSiVd86EB4xRYkRF3YgtcHNc27qWPNw?e=ZjnSOE
https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/ETbO8DPbXgtLnLVnQ6ZAioABiCcrAWymT0ziifKlHB88rA?e=htBBTT
https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/EYGnCO-ypjVJgYzg53yjQa4BCGL0e2RNa_--eRxdQBlZzg?e=uGhGWH
https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/ETODyIn38CtPoHDtysUkN24B2G4TkzL9yilmLsT76NV-mg?e=9l6WcQ


Other Technology Tutorials for Students

Creating & 
Formatting a Word 

Document

Customizing Your 
Task Bar

Getting a Viewable 
Link from OneDrive

Installing Office on 
non-HCPS Device

Troubleshooting 
Issues with HAC

Uploading to Your 
OneDrive

Using the Camera

Using the Snipping 
Tool

Using PowerPoint 
as Video Editing 

Software

https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/EVwCKDRRuLdGiMMqxhJ2icgBmlidOGg6soAgQwMrlB2ymw?e=2bcTA6
https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/ETkjXINQI9tFjUC0TDJa95wBYSE3dhNQ7kZ087Zl-duHWQ?e=DKXp1O
https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/EQuD6E64HTFEkDWK_EtrbU4BI2fENC8g6wZmksiGLnFs-A?e=4Ty45g
https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/EQNELnYJFsNPl0ZhSO-EXUEBbeT2OW0LqUlQKbiDblsGMA?e=xZbS66
https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/ERqw4E3Cwb1BlrLcR1PCWZUBZxeB55OOH0Q2i6Ch15ugxA?e=Zgxqsl
https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/EUMSBsPrNZlHk3orjxCoQVsBx305nG4dJimxSVbi3dQ6UQ?e=dCXoHI
https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/EVdKu3FY8_pLlMrFasOlLHsBfxZE7Suewe6mOPGyFjlW5Q?e=Vtc1RL
https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/EUBExV5kBQ9AmQZc1ZWWG3oBHi1b8x8wniEXaSPv77LMfg?e=0zyA3v
https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/ETOO1ROGWUZNiOXwHim9DvIBKfsiXJQ3whIKEOcacSG0ig?e=lYsMQA


Technology Support 
Office Hours

Homeroom: 7:00 – 7:30am
A1/B1: CLOSED

A2/B2: 9:25am – 10:20am
A3/B3: 10:55am – 11:50am 
A4/B4: 12:50pm – 1:45pm

Students must have the specific Student 
Pass for Technology Support. Without 
that pass, they will be returned to class.

When arriving to the Technology 
Support Office, everyone (student or 
teacher) must complete the Technology 
Support Queue Form (electronic sign-
in in the Media Center). Whichever one 
of us is on duty will get to everyone 
waiting as quickly as possible. 

Technology Support Procedures

All students in need of technical support need to come to the 
Technology Support Office.

This office is located in the Media Center. 

Remember to purchase the Device Service Plan.
$20.00 if purchased through October 31, 2022 OR

$50.00 if purchased November 1 through January 31, 2023
Purchase the plan here: https://harford.schoolcashonline.com

https://harford.schoolcashonline.com/


New Device Support

If you end up logged in with any 
Username other than “Student –
Last, First,” the device will need 

to be reimaged.

You need to come to the TSS 
Office during hours to get a new 

device.

https://hcps365-my.sharepoint.com/:v:/g/personal/jengusso_hcps_org/EV-UQOw2mkhNkfzmb7JT8sUBTyetp3hH00bYEPpDWa08ww?e=ee1fHb
https://hcps365-my.sharepoint.com/:p:/g/personal/jengusso_hcps_org/EQtCUB8lYotEgYv_HDZMQOcBLVGtle8bmwpmGUi0z_D54g?e=Bm0gpI


Password Rules

• a minimum of 8 
characters 

• an upper case letter 
• a lower case letter 
• a number or special 

character

Password CANNOT be at 
all similar to an old 

password.

If you can get on the computer 
but nothing else, check the 
Username on the device.

If it is anything other than 
Username other than “Student –
Last, First,” the device will need 

to be reimaged.

You need to come to the TSS 
Office during hours to get a new 

device.

Resetting Passwords


